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Visitor Policy: Puppy Raisers and Temporary Carers  

During the week and weekends our onsite staff are very busy caring for our dogs.  

For the safety of our staff, volunteers, and dogs onsite, we ask that you please follow 

our Visitor Policy for weekends and public holidays. 

Site visits on weekends or public holidays are generally not permitted. Exceptions to 

this are picking up or dropping off a pup/dog by appointment only. When picking up 

or dropping off a pup/dog during these times, directions on how to enter the 

premises will be advised prior to the time of the appointment. 

We appreciate you may wish to visit a dog you have raised or cared for. 

Opportunities to visit pups and dogs that are boarding at the Guide Dogs Centre are 

possible and we are happy to facilitate visits on weekdays by appointment. Please 

contact the Guide Dogs Centre on 02 4579 7555 (select option 3) to book in a 

visiting time. To avoid disappointment please do not visit the Guide Dogs Centre 

unannounced as dogs are frequently off- site training and staff are busy focusing on 

the dogs, transport, Veterinary visits, and kennel duties.  
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